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Kurnell residents,

Early Thursday morning the wastewater treatment plant at our Kurnell terminal overflowed due to
heavy rain, discharging water containing hydrocarbon residues onto Captain Cook Drive and
surrounding areas. Emergency services arrived on site and the spread of the spill was contained.
Work commenced immediately on recovering hydrocarbon residues discharged.

We apologise to residents for the inconvenience caused. We continue to work with emergency
services and the EPA on recovery and ciean-up of the impacted area. As this work is completed,
we expect fuel odours to progressively reduce.

Over the coming week we will deliver detailed investigative works to understand if there is further
clean-up and remediation actions required, working with the NSW EPA and an independent
environmental consultant. We will keep you updated as this work is completed.

If you have any immediate questions, please contact our customer feedback team on 1800 240
398.

Yours sincerely,

David Peninton
National Operations Manager - Terminals




